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Buy-buy Al

The concluding part of the series looks at how artificial
intelligence is transforming every aisle with algorithms,
from product discovery to logistics and marketing

SHELLEY SINGH
New Delhi, 2 July

Last month, French beauty giant
L’Oréal teamed up with artificial intel-
ligence (AI) powerhouse Nvidia to
supercharge research, drive innova-
tion, and scale up Al-powered ads
and product recommendations.

Meanwhile, luxury titan LVMH is
leaning on Al to ride out softening
demand as it looks to boost sales,
retain customers and court new ones,
and stay ahead of shifting trends.

Both hope Al can reveal
what traditional tech
doesn’t.

“Retail has always been
adata-rich industry,
making it a natural fit for
Alinnovation,” says
Dahnesh Dilkhush, execu-
tive director, customer
success, Microsoft India
and South Asia. So,
retailers are increasingly
turning to it to unlock the
value in that data.

Across India’s diverse
retail landscape — ranging
from digital-first com-
panies like Flipkart, Zepto, and
Meesho to brands like Nike, Star-
bucks, and even heritage ones like
Raymond and Godrej — Al is reshap-
ing how consumers shop, goods
move, and businesses think.

What was once a space dominated
by basic business software, point-of-
sale type of systems, and seasonal
trends is rapidly becoming a high-vel-
ocity engine for real-time intelli-
gence. For offline retailers, even
CCTV footage is being scanned ‘intel-
ligently’ to comprehend footfalls and
what buyers may want.

Al thatfeels human

Atecommerce major Flipkart, Al
doesn’tjust recommend; it converses,
guides, and adapts.

“Whether you're speaking, typing,
or snapping a photo, our multimodal
search understands you. It’s how we
bring intelligence into the everyday
experience,” says Sandhya Kapoor,
senior vice-president and head of the
central platform at Flipkart.

She adds that tools like Flipkart’s
skin analyser, virtual try-on, aug-
mented reality, and hyper-personal-
ised recommendations are
enhancing user experience and help-
ing them make informed choices.
“We've seen a 21 per cent increase in
product purchases through skin
analyser alone.”

Al s helping Flipkart mimic
human behaviour — auto-filling
repeat orders, resolving delivery hic-
cups before customers notice, and
enabling sellers in Tier-II cities with
catalogue automation and price
optimisation. “These are not just
proof of concept (PoC) projects.
They represent a combination of
production-grade deployments and
long-term foundational invest-
ments,” Kapoor says.

Curiosity to commitment

It’s notjust large retailers who are
adopting Al to build efficiencies.
Even micro and small retailers want
toinvestin Aland machine learning
(ML), according to Chennai-based
Cloud software company Zoho. Its
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survey of small retailers revealed that
60 per cent of them plan to adopt Al
and ML by 2030 to stay competitive.

“Indian enterprises are moving
from curiosity to commitment when
itcomes to AL The narrative has
shifted from asking, “‘What can Al
do?’, to, ‘How fast can we scale it?””
says Anirban Nandi, head of Al, prod-
ucts and analytics, Rakuten India,
subsidiary of the Japanese ecom-
merce to tech conglomerate, the
Rakuten Group.

Leading retailers are embedding
Al across their operations:
In-demand forecasting,
fraud detection, dynamic
pricing, customer segmen-
tation, and generative con-
tent creation.

Meesho uses Azure
OpenAl to improve cus-
tomer effort scores (or ease
of interacting with the plat-
form) by 20 per cent. Quick-
commerce company
Blinkit uses Al to generate
recipes from grocery items,
boosting engagement. And
Bengaluru-based fashion
ecommerce company
Myntra has MyFashionGPT, an assis-
tant to drive multi-category pur-
chases. Similarly, Bewakoof.com (an
Aditya Birla venture) is using Google
Cloud’s GenAl capabilities to let users
design T-shirts.

Retailers are also picking up con-
versations for intelligent insights.

Messaging platform Gupshup’s
senior director, global marketing, Var-
tika Verma, says brands now map con-
versations across the customer
lifecycle for a seamless, contextual
experience. Clients like Tata Cliq, Flip-
kart, and Unilever use Gupshup’s con-
versational Al “Retailers are shifting
from basic bots to intelligent, pre-
trained Al agents that offer fast, end-
to-end support and integrate directly
into business systems,” she adds.

Alintheaisle

Al'sreach isn’t limited to ecommerce.
Brick-and-mortar stores, too, are
turning into data mines — bringing
online-level intelligence into physical
retail environments.

Founded in 2015, Staqu Techno-
logies has developed an Al-powered
audio and video analytics platform,
Jarvis GPT, which, it claims, is able to
provide actionable insights from
CCTV footage.

“Retailers can track footfall trends,
movement patterns, heat maps, and
even optimise staff deployment
based on live in-store activity,” says
Atul Rai, cofounder and CEO, Staqu.
“The platform flags anomalies and
thefts, turning surveillance systems
into proactive tools for both oper-
ations and security.”

The startup says the platform is
being used by Raymond stores, Star-
bucks, Being Human, Porsche, and
Crocs, besides other brands.

Rewiring legacy retail
Raymond, a 100-year-old brand, has
embraced Al with rare agility.
“We've adopted a federated,
Cloud-native strategy using AWS,
Azure, and Google Al across retail,
human resource (HR), marketing,
and manufacturing functions,” says
Ravi Hudda, chief digital and

Smart retail
How Al is being used

Personalised recommendations: To
comprehend buyer needs and
improve conversion rates

Chatbots and natural language
processing: For customer services via
Al-powered chatbots and assistants

Adaptive advertising: To
auto-adjust pricing based on
customer behaviour

Augmented reality: Al-driven AR
tools to enhance online shopping
experience

Product tagging and cataloguing:
Efficient inventory management
by automating this process
Visual search: To enable users to
search products based on images
rather than text

Sources: Nasscom, industry

Global Al spending
in ecommerce

m Spending ($ billion) 26.79

2025 2026 2027 2028 2029 2030

Note: 2026 onwards are projections
Source: Precedence Research

information officer, Raymond Group.

Virtual try-ons, voice-based shop-
ping, and predictive inventory
models are now standard across its
1,650 stores that are present in 600
cities and towns.

Since integrating A, Raymond has
seen a 25 per centrise in conversion
rates (potential customers who end up
buying) from its virtual try-on; a 35 per
cent uplift in campaign performance
through GenAl content; and 20 per
cent better inventory accuracy.

“Alisno longerjust an enabler. It’s
amultiplier. And beyond metrics, Al
is changing how retailers think,” says
Nandi of Rakuten.

Even categories like furniture
are leaning on Al to boost footfalls
and sales.

At Godrej Interio, Alis redefining
the way Indians buy furniture.
“Imagine a ‘product ATM’ — a 24x7
digital kiosk outside our store where
customers can configure and buy fur-
niture,” says Swapneel Nagarkar,
executive president and business
head at Godrej Interio.

Godrej Enterprise Group has com-
mitted I1,200 crore to its digital and
Al initiatives over the next 3—-5 years.
Tools like visual search and 3D rooms
allow customers to visualise how fur-
niture will look in their homes. The
result: Tech-enabled furniture now
accounts for 3035 per cent of

PHOTO: SHUTTERSTOCK

Godrej’s sales, and is projected to con-
tribute around ¥250 crore in revenue
over the next 2-3 years.

Powering the shift

Underpinning this transformation
are Al platforms from the world’s
biggest tech players — AWS, Google
Cloud, Microsoft Azure — combined
with proprietary engines. Open-
source tools like PyTorch and Ten-
sorFlow, and frameworks like
LangChain (used for building train-
ing Al models and apps) are enabling
advanced use cases, including sem-
antic search and Al agents.

Return on investment? “Upwards
of 40 per cent for early adopters,”
says Nandi.

According to Google, Myntra
leveraged GenAl to address the gap
in understanding search behaviour
in non-metro areas, where 60 per
cent of the lifestyle and fashion
searches occur.

“Leveraging Google Al, it translit-
erated high-volume English key-
words into ‘Hinglish’ to better
capture local search intent. This
approach led to a27 per cent drop in
cost per order and 17 per cent higher
return on ad-spend (ROAS), boosting
Myntra’s expansion into non-metro
markets,” says Naren Kachroo, head,
go-to-market for generative AL
Google Cloud India.

Alis reinventing how products are
marketed and designed.

L'Oréal’s Al-powered platform,
Nolj, acts as a beauty matchmaker,
analysing millions of skin profiles
and product formulations to give
users hyper-personalised recom-
mendations.

Meanwhile, Ajio’s Vidbaker tool
converts static product images into
dynamic video ads at scale — 100-
plusvideos in an hour — resulting in
improved conversions and higher
ROAS. Zepto is using Al-powered Veo
Craft to add motion to static images,
cutting creative production time from
weeks to hours.

Even luxury retail — historically
wary of digital dilution — is betting
bigon AL

LVMH, home to Dior and Tiffany,
is using agents to support sales
associates with deep customer his-
tories. Its Al tool, MalA, processes
over 2 million internal requests per
month and helps with product
design, pricing, and marketing
personalisation.

Arecurring theme across retailers
— large, mid, and small —isa decisive
shift from pilots to production. “The
scale of automation is expanding due
to Agentic Al, with the potential to
automate 60 per cent of the pro-
cesses,” says Digvijay Ghosh, partner,
consumer products and retail at the
consultancy, EY-Parthenon.

Alis part of retailers’ sales, mar-
keting, HR, finance, customer ser-
vices, and fulfilment operations.
Still, the journey is uneven. Accord-
ing to EY, while 34 per cent of Indian
enterprises have completed PoCs,
only 15 per cent have moved to
scaled deployment.

Asretailers digdeep into datato
know what shoppers want, how much
they invest in Al will depend on its
impact on sales and bottom line. As
Kapoor of Flipkart puts it: “The next
chapter of ecommerce will be shaped
by how intelligently and quickly plat-
forms respond to changing consumer
and seller needs.”

In a world where your camera
can talk to you about footfall, where
your favourite store knows your
exact fit, and where a static image
can be reborn as a personalised ad,
the retail revolution is not just digi-
tal. It’s intelligent. And it’s only just
getting started.

The writer is a New Delhi-based
independentjournalist
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NOTICE

NOTICE IS HEREBY GIVEN that the 77" Annual General Meeting of the members of The Great
Eastern Shipping Company Limited will be held through Video Conferencing (‘VC’) / Other
Audio-Visual Means (‘OAVM’) on Friday, August 01, 2025 at 03.00 p.m. (I.S.T.) in compliance
with the applicable provisions of the Companies Act, 2013 and circulars issued by the Ministry
of Corporate Affairs and the Securities and Exchange Board of India.

The Notice of the AGM and the Annual Report for FY 2024-25 will be sent to the members of the
Company whose email addresses are registered with the Company/Depository Participant(s)
by way of email. A letter providing a web-link for accessing the Annual Report will be sent to
those members who have not registered their e-mail addresses with the Company/Depository
Participant(s).

The Notice of the AGM and the Annual Report for FY 2024-25 will also be available at the
Company’s website: www.greatship.com and on the websites of BSE Limited: www.bseindia.com
and National Stock Exchange of India Limited: www.nseindia.com and on National Securities
Depository Limited (‘NSDL’) at www.evoting.nsdl.com.

Members will be able to attend the AGM through VC/OAVM at : https://www.evoting.nsdl.com.

All the business as set out in the Notice of AGM will be transacted through voting by electronic
means.

Members who are individuals holding shares in demat mode may cast their votes through remote
e- voting through the websites of NSDL/CDSL/Depository Participants.

Other members may cast their votes through remote e-voting at https://www.evoting.nsdl.com.

The facility for e-voting will also made available during the AGM and members attending the
AGM who have not cast their vote(s) by remote e-voting will be able to vote at the AGM.

Detailed instructions (including User ID and Password) for attending the AGM and e-voting
(including remote e-voting) will be sent to the Members through email.

Manner of registering/updating e-mail addresses to receive the Notice of the AGM
alongwith the Annual Report:
The procedure of registering/updating email addresses is as follows:

a. Members holding shares in physical mode are requested to register / update their email
addresses by writing a letter to the Company or to the Company’s Registrar and Transfer
Agent (‘RTA’) - KFin Technologies Ltd. Scanned copy of the letter along with self-attested
copies of PAN Card may be emailed to the Company at shares@greatship.com or to the
RTA at einward.ris@kfintech.com.

b. Members holding shares in dematerialised mode are requested to register / update their
email addresses with the Depository Participant(s) with whom they maintain their demat
accounts.

Manner of registering KYC including bank account details for receiving dividends through

Electronic Clearing Service (ECS) or any other means:

a. For Members holding shares in physical mode, SEBI, vide its Circular dated November
03, 2021 (as amended from time to time), has mandated registration of PAN, KYC details
including Bank Account Details and Nomination. Members holding shares in physical form
are, therefore, requested to submit their PAN, KYC details including Bank Account Details and
Nomination details to the Company or KFin Technologies Limited at its office or at einward.
ris@kfintech.com by sending a duly filled Form ISR-1 and other relevant forms (available
on the website of the Company at: www.greatship.com).

b. Members holding shares in dematerialised mode are requested to update their bank details
with their DPs.

The original documents as aforesaid may be sent in due course to the Company at its registered
office or to the RTA at the following address:

KFin Technologies Ltd.

Unit: The Great Eastern Shipping Company Limited

Selenium Tower B, Plot No. 31 & 32, Serilingampally Mandal
Financial District, Nanakramguda, Hyderabad-500032, Telangana.
Toll free number: 1-800-309-4001

Email: einward.ris@kfintech.com

=

For The Great Eastern Shipping Company Limited

Anand Punde
Company Secretary

Place : Mumbai
Date : July 02, 2025
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MIRZA INTERNATIONAL LIMITED

CIN: L19129UP1979PLC004821

Registered Office : : A 71, Sector 136, Noida 201 301, Uttar Pradesh.
Tel.: +91 120 7158766

Website: www.mirza.co.in; E-mail:compliance@mirzaindia.com

NOTICE TO SHAREHOLDERS OF THE COMPANY ABOUT

46th ANNUAL GENERAL MEETING, INFORMATION OF E-VOTING

Notice is hereby given that the 46th Annual General Meeting (“AGM") of the Company, is scheduled to be held on
Saturday, July 26, 2025 at 11:30 A.M. (IST) through Video Conferencing (“VC") / Other Audio Visual Means
(“0AVM") as per the provisions of the Companies Act, 2013 and Rules framed there under read with General Circular
Nos. 14/2020, 17/2020, 20/2020, 02/2021, 02/2022, 10/2022 and 09/2023 dated April 8, 2020, April 13, 2020,
May 5, 2020, January 13, 2021, May 5, 2022, December 28, 2022 ,September 25, 2023 and September 19, 2024
issued by the Ministry of Corporate Affairs (“MCA Circulars'") and Circular No. SEBI/HO/CFD/CMD2/CIR/P/2022/62
dated May 13, 2022, Circular No. SEBI/HO/CFD/PoD-2/P/CIR/2023/4 dated January 5, 2023, Circular No.
SEBI/HO/CFD/CFD-PoD-2/P/CIR/2023/167 dated October 7, 2023 and Circular No. SEBI/HO/CFD/CFD-PoD-
2/P/CIR/2024/133 dated October 3, 2024 issued by SEBI as per the applicable provisions of SEBI (Listing
Obligations and Disclosures Requirements) Regulations, 2015 as amended (“Listing Regulations'") without the
physical presence of the Members and the standalone and consolidated audited financial statements for the Financial
Year 2024-25, along with Notice, Directors' Report, Management Discussion and Analysis, Business Responsibility
and Sustainability Report, Report on Corporate Governance, Auditors Reports and other documents required to be
attached thereto, have been sent on June 2, 2025 electronically only to those Members of the Company whose email
addresses are registered with the Company / Company's Registrar and Transfer Agent. Hence the members can join
and participate in the AGM through VC/OAVM only. The Notice of AGM and the aforesaid documents are available on
the Company's website at www.mirza.co.in, website of BSE Limited (“BSE") and National Stock Exchange of India
Limited (“NSE”) at www.bseindia.com and www.nseindia.com, respectively and on the website of NSDL at
https://www.evoting.nsdl.com. Members participating through the VC/OAVM facility shall be counted for the
purpose of reckoning the quorum under Section 103 of the Companies Act, 2013.

The documents referred to in the Notice of the AGM are available electronically for inspection by the Members from the
date of circulation of the Notice of the AGM. Members seeking to inspect such documents can send an e-mail to
compliance@mirzaindia.com .

Remote e-voting and e-voting during AGM:

The Company is providing to its Members facility to exercise their right to vote on resolutions proposed to be passed at
AGM by electronic means (“e-voting"). Members may cast their votes remotely on the dates mentioned herein below
(“remote e-voting”). The Company has engaged National Securities Depository Limited ('NSDL') as the agency to
provide e-voting facility. Information and instructions comprising manner of voting, including voting remotely by
members holding shares in dematerialized mode, physical mode and for members who have not registered their email
address has been provided in the Notice of the AGM, Only the members whose name appears in the register of members
ason Saturday, July 19, 2025 shall be allowed to cast their votes by remote e-voting. Members who have forgotten the
User ID and Password, may obtain/ generate the same as has been provided in the Notice of the AGM.

The remote e-voting facility will commence at 9:00 A.M. (IST) on Wednesday July 23, 2025 and will end at 5:00
P.M. (IST) on Friday July 25, 2025.

The remote e-voting will not be allowed beyond the aforesaid date and time and the remote e-voting module shall
forthwith be disabled by NSDL upon expiry of the aforesaid period. Members attending the AGM who have not cast
their vote(s) by remote e-voting will be able to vote through remote e- voting during continuation of AGM.

A person, whose name is recorded in the Register of Members as on the Cut-off date, i.e., Saturday, July 19, 2025 only
shall be entitled to avail the facility of remote e-voting.

Any person who acquires shares of the Company and become member of the Company after dispatch of Notice of AGM
and hold shares as on the Cut-off datei.e. July 19, 2025, may obtain login ID and password in manner as mentioned in
instructions sent along with the Notice.

A member may participate in the Annual General Meeting even after exercising his right to vote through remote e-
voting but shall not be allowed to vote again during the continuation of AGM.

Manner of registering/ updating e-mailing address:

a. Members holding shares in physical mode, who have not registered/updated their e-mail address with the
Company, are requested to register/update their details with Company /RTA by submitting form ISR-1 and register
their email addresses and other details, in order to receive an electronic copy of AGM Notice, Annual Report and log in
details for remote voting/e-voting.

b. Members holding shares in dematerialized mode, who have not registered/updated their e-mail address are
requested to register/update their email address with the Depository Participant(s) where they maintain their demat
accounts.

For further details on registering / updating email id/ mandate for receiving the dividend shareholders can refer
Circular No. SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2023/37 dated 16 March, 2023 and amendments thereof.

In case of any query pertaining to e-voting Members may refer to the "FAQs"” section/ E-voting user manual available
through a dropdown menu in the 'Downloads' section of NSDL website for e-voting https: //www.evoting.nsdl.com.

Members are requested to note the following contact details for addressing queries/grievances, if any:
Harshita Nagar - Company Secretary & Compliance Officer

A71, Sector 136, Noida, Uttar Pradesh 210301 Telephone: +91 0120 7158766

Email: compliance@mirzaindia.com; Web: www.mirza.co.in

Joining the AGM through VC/0AVM:

Members will be able to attend the AGM through VC/0AVM, via NSDL Weblink https://www.evoting.nsdl.com . The
information about login credentials is to be used and the steps to be followed for attending the AGM are explained in
the Notice of AGM. Members who have cast their votes by remote e-voting may also attend the AGM but shall not be
entitled to cast their vote(s) again during the continuation of AGM.

Date : July 02, 2025 For and on Behalf of the Board of Directors

N Sd/-
Place : Noida (Harshita Nagar)
k Company Secretary & Compliance Offlcy
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CORRIGENDUM
Inthe public notice of Advocate 5. D. Jallawar as regards Survey
No. 11/1 admeasuring 1820 sq. metres at Village Kharbav,
Taluka Bhiwandi, published on 25.06.2025 in Sakal, Mumbai
edition on page No. 11, the name of Taluka and Municipal Limit
was wrongly written as “Taluka Thane and within the limits
Thane Municipal Corporation” In place and stead thereof, the
correct contents should be read and incorporated as “Taluka
Bhiwandi within the limits of Bhiwandi Nizampur Municipal
Corporation” Hence this corrigendum.
105, Vikas Heights, Rambaug, Santoshimata Road,
Kalyan {W), District Thane 421 301
Tel. Nos. 2327447, 2322526
Date :02.07.2025

sd/-
Adv. Shailendra D. Jallawar
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#%  Agriculture Department

1y 2 ok :
A Government of Maharashtra

Hutatma Rajguru Chowk, Madam Cama Road,

Mantralaya, Mumbai-400032
NOTICE : INVITING APPLICATIONS FROM
INDIVIDUAL PROFESSIONALS

Agriculture Department invites online applications
for Artificial Intelligence and Agritech Innovation
Center under MahaAgri-Al Policy 2025-2029 for the
following positions purely on a contractual basis :

Sr. Name of Position No.of
No. Post
1. |Chief Executive Officer (CEQ) 01
2. |Chief Technical Officer (CTO) 01

For more details and for submission of online
application, please visit the website :
krishi.maharashtra.gov.in
Last date for submission of application is
17t July 2025.
Date : 01-07-2025

Commissioner

Agriculture
DGIPR- 2025-26/ C1479

AGNIVEER RECRUITMENT RALLY UNDER UHQ QUOTA AT BOMBAY ENGINEER
GROUP & CENTRE KHADKI, PUNE

1. Bombay Engineer Group & Centre Khadki, Pune is conducting Agniveer Recruitment Rally

under unit headquarter quota for Agniveer (General Duty), Agniveer (Technical) and Agniveer

(Tradesmen 10™ & 8" Pass) and Agniveer Sportsmen (Open Category) for candidates sponsored

by HQ BEG & Centre, GS (Sports) only) Category WEF 04 Aug. 2025 to 04 Sep. 2025.

Date Cat Event

04 Aug. 2025 |Agniveer Sportsmen Open Category (Football, Swimming,| . .
Hockey, Basketball, Rowing, Sailing and Triathalon). (for|Initial Screening
candidates sponsored by HQ BEG & Centre, GS (Sports) only).| Physical fitness

05 Aug. 2025 |Agniveer (GD) - Sikh (M&R) test, Software

06 Aug. to  |Agniveer (GD) - Maratha registration

07 Aug. 2025 and Physical

08 Aug. 2025 [(A) Agniveer (GD) - OIC & Muslim (B) Agniveer (Tech.) - AIAC| measurement

09 Aug. 2025 |Agniveer (TDN) (10™ and 8" Pass) - AIAC test of eligible
(Musician (Open Cat), Chef, Dresser, Steward, Support Staff,| . qiqates
Washerman, Mess Keeper & House Keeper)

Note :

(a) Gate will be opened for Candidates from 0500 hrs to 0800 hrs on the above dates. (No
Candidate will be allowed to enter after 0800 hrs).

(b) For Agniveer Sportsmen (Open Category) Recruitment :

(i} Candidates for (Football, Swimming, Hockey, Basketball, Rowing, Sailing and Triathalon)
sports discipline will be assessed by prelim board of officers ordered by GS Branch, HQ
BEG & Centre, Khadki WEF 25 Jul. 2025.

Only Recommended Candidates sponsored by HQ BEG & Centre, GS (Sports) will be allowed to
appear in physical screening fitness test and physical measurement test by rect boo on 04 Aug. 2025.

(i)

2. The above mentioned Schedule may be postponed/cancelled depending on centre.
3. Eligible candidates may appear.
4. forfurther details of terms and conditions of service for persons enrolled through the Agnipath
Scheme and documents required for recruitment rally vis our website : www.bsakirkee.org
The Bombay Sappers
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